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 Products, Services, Operating Hours, and 
Fee Schedule 

 

Personal Products  Business Products 

OZK Checking 
OZK Interest+ Checking 
OZK Bonus Checking 
OZK Pathway Checking 
OZK Money Market 
Freedom Advantage Checking 
OZK Savings 
OZK First Savings 
Certificate of Deposit (CD) 
Safe Deposit Box 
Individual Retirement Account (IRA) & IRA 
Money Market Account 

• Traditional IRA 
• Roth IRA 
• Coverdell Educational Savings 

Account (CESA) 
• Simplified Employee Pension Plan 

(SEP) 

 Small Business Checking 
Growth Business Checking  
Business Analysis Checking 
Business Interest Analysis Checking  
Interest Plus Checking 
Money Market Gold  
Money Market Plus 
Investors Choice Money Market  
Premium Business Money Market 
Certificate of Deposit (CD)  
Commercial Savings 
Safe Deposit Box 

 

Loan Products 

Personal Consumer Loans  
Community Reinvestment Act (CRA) 
Mortgage Loans 
Commercial & Industrial Loans 

 Real Estate Loans 
Agricultural Loans 
Government Guaranteed Loans (SBA, FSA, 
USDA) 
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Services 

ATM access (most locations)  
ATM Cards 
Bill Pay 
Bounce Proof Protection 
Bounce Proof Plus  
CardFree CashSM 
Combined Statements 
Customer Care Center 
Direct Deposit 
Drive-Thru Banking  
eStatements 
Info-Line 
Foreign Currency Exchange 
IDProtect 
Merchant Services 

 Mobile Deposits 
Mobile Banking  
Mobile Wallets 
My Change Keeper 
My Custom Debit Card 
Night Depository 
Notary Services 
Online Banking 
OZK Cards 
Safety Link 
Visa Debit or Credit Card 
Zelle® 
Zelle and the Zelle related marks are wholly owned 
by Early Warned Services, LLC and are used herein 
under license. 

 

Treasury Management Services  Trust & Wealth Services 

Account Analysis 
ACH Origination Services 
Earnings Analysis Checking (EAC) 
Information Reporting 
Insured Cash Sweep (ICS) 
Lockbox Service 
Positive Pay 
Public Funds 
Reconciliation Services 
Remote Deposit Capture Service (RDC) 
Remote Official Checks (ROC) 
Vault Services 
Wire Transfer Services 
Zero Balance Account (ZBA) 

 Personal Trust Services 
Investment Management Services 
Corporate Trust Services 
Retirement Plan Services 
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Operating Hours 
Online Banking 
24 hours a day, 7 days a week 
Customer Care Center 

Monday – Friday 
7:00 am – 7:00 pm Central Time 

Saturday  
7:00 am – 4:00 pm Central Time 

 Banking Centers 

Hours may vary as shown below 

Lobby Hours 
Monday – Thursday  

8:00 am – 5:00 pm 
9:00 am – 5:00 pm 
8:30 am – 4:00 pm 
8:30 am – 4:30 pm 
8:30 am – 5:00 pm 
8:30 am – 6:00 pm 

Friday 
8:00 am – 5:00 pm 
8:00 am – 5:30 pm 
9:00 am – 5:00 pm 
8:30 am – 5:00 pm 
8:30 am – 5:30 pm 
8:00 am – 6:00 pm 
8:30 am – 6:00 pm 

Drive-Thru Hours 
Monday – Thursday 

8:00 am – 5:00 pm 
8:00 am – 5:30 pm 
8:30 am – 5:00 pm 
8:30 am – 5:30 pm 
8:00 am – 6:00 pm 

Friday 
8:00 am – 5:00 pm 
8:00 am – 5:30 pm 
8:30 am – 5:30 pm 
8:00 am – 6:00 pm 
8:30 am – 6:00 pm 

Saturday (selected banking centers) 
8:00 am – 12:00 pm  
9:00 am – 12:00 pm  
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